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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of
Certain Officers; Compensatory Arrangement of Certain Officers.

On October 5, 2020, John Carter notified Bank OZK (the “Bank’) of his decision to resign as
Chief Credit Officer of the Bank to pursue an opportunity with a real estate development and construction
company. Mr. Carter joined the Bank in 2009 and has served as the Chief Credit Officer since 2018. To
ensure a smooth transition of his duties, Mr. Carter has agreed to continue to serve as the Bank’s Chief
Credit Officer until October 29, 2020, the effective date of his resignation.

Effective October 29, 2020, Tim Hicks, the Bank’s Chief Administrative Officer and Executive
Director of Investor Relations, will assume the role of Chief Credit Officer in addition to his current
duties. Mr. Hicks’ new title will be Chief Credit & Administrative Officer. In addition to their current
areas of responsibility, Mr. Hicks will assume responsibility for the Bank’s special assets department;
Alan Jessup, the Bank’s Chief Lending Officer, will assume responsibility for our indirect lending
division, loan administration, credit services and community banking credit underwriting; and Brannon
Hamblen, the President & Chief Operating Officer of our Real Estate Specialties Group, will assume
responsibility for our Corporate and Business Specialties Group.

Mr. Carter’s resignation was not a result of any disagreement with the Bank or any matter relating
to its operations, policies or procedures. The Bank appreciates Mr. Carter’s hard work and dedication
throughout his 11 years of service to the Bank and wishes him success in his new endeavor.

Cautionary Statements Regarding Forward-Looking Information

This Current Report on Form 8-K and certain other communications by the Bank contain
statements that constitute “forward-looking statements” within the meaning of, and subject to the
protections of, Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities
Exchange Act of 1934, as amended (the “Exchange Act™). Such statements are based on currently
available information and are subject to various risks and uncertainties that could cause actual results to
differ materially from the Bank’s present expectations. Undue reliance should not be placed on such
forward-looking statements, as such statements speak only as of the date on which they are made and the
Bank undertakes no obligation to update such statements. Additional information regarding these and
other risks is contained in the Bank’s filings with the FDIC.
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